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Objective

The purpose of this document is to help you with getting started and using Daylite
Server Admin.

Audience

This document is aimed at individuals (or administrators) who are responsible for
setting up and managing Daylite’s shared environment.
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Overview

Daylite Server Admin is a free tool that enables you to set up and share Daylite
databases in a multi-user environment. Daylite Server Admin hosts your Daylite
databases and Touch Server. Touch Server is an essential component to use Daylite
Touch; it is the conduit by which data is exchanged and synchronized between Daylite
and Daylite Touch.

System requirements

* Mac OS X Leopard/Snow Leopard/Lion is recommended as the server. The
minimum supported version is Mac OS X 10.5.6. Note: Laptops are not
recommended due to changing networks. For more information, click here.

e 1 GHz G4 or higher Universal Binary supported. (Server may require a faster
machine.)

e 1 GB RAM and 200 MB hard-disk space. Hard-disk space requirements may vary
depending on the size of your database.

® 1024 x 768 or higher screen resolution.

For Mac OS X Tiger users only: As of Daylite 3.15, support for Mac OS X Tiger has
ceased. However, Daylite 3.15 can interoperate with Daylite & Daylite Server 3.14. For
more information about this, click here.

Note: To be able to install and use Daylite Server Admin application, you should be
logged in as an administrator of your computer. You'll be required to authenticate
before installing and making any changes on Daylite Server Admin.


http://www.marketcircle.com/support/knowledgebase.php?action=displayarticle&id=650
http://www.marketcircle.com/support/knowledgebase.php?action=displayarticle&id=650
http://www.marketcircle.com/support/knowledgebase.php?action=displayarticle&id=1219
http://www.marketcircle.com/support/knowledgebase.php?action=displayarticle&id=1219

Setting up the Daylite Server Admin

Step 1: Turning Daylite Server “On"

Daylite Server should be turned "On" for databases to be available for users to
connect. There is no need to keep the application open and running.

Sometimes, you might want to turn Daylite Server "Off." For example, if you want to
upgrade your database or have a new version that has schema updates, then you
could turn Daylite Server "Off" and apply the updates. During this time, the databases
will not be available for users to connect. Once you are done, you can turn Daylite
Server "On."

List of databases
currently hosted on
the server and the
number of users

A green indicator light
means that this is
running. A red indicator
light means that this is
not running.
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Control to turn - © Backup triggered from the device.
Daylite Server Dayl ite Location: /Users/Shared/Daylite Server Backups
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Step 2: Adding databases for hosting on the server

List of databases hosted
on Daylite Server

® 0

Additional details
about a selected
database

Daylite Server Admin

Network |Backup Licenses Admin Email

- Touch Server]|

Create a backup for
the selected database

Marketcircle

Database

Name: Marketcircle
Size: 17 MB
Users: 2 active (2 total)
Last Backup: Tuesday, August 18, 2009 1:00

Backup

Backup Database

Maintenance
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Rebuild Quick Find Index

Replace with Backup... /
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Revert an existing

atabase with a
ackup

Remove or archive
attachments that
are no longer
needed
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]

W Contact Activities to Or:\

Offlines \ .
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Computer: MC.local MC.Jocal (User Online) index for fast and
Last Sync: Tuesday, August 18, 2009 3:09 PM accurate searches
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Offset ID: 2
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Status: User Onl|ne
Show [Offline Log
Wipe Offline
e Offline

Delg
Add a
new
database

—t

i 5—5‘ Cligk the lock to prevent further changes.

Action menu to
delete and rename a
database and restore
a backup

List of
offlines

Additional details
about the selected
offline database

Link all contact
activities to its default
organization

Working from the Databases pane of Daylite Server Admin, you can add new
databases for hosting on the server.

To add databases on Daylite Server

1. Working from Daylite Server Admin, click Databases.
2. Click the "+" button at the bottom-left corner of the application.

3. Enter the details for setting up a new database.
4. Click Finish.

Databases can also be restored from their backups and made available for users to
connect. For example, if you notice that a database is corrupted, then you can delete
the database and restore a backup. Hence, it's very important that you create
database backups frequently (or schedule automatic backups), so you can restore a
backup in unforeseen situations.



To restore a database backup

. Launch Daylite Server Admin.

. Click Databases.

. Click the Action pop-up menu and select Restore a Database Backup.

. In the sheet that opens, select the backup you want to restore. Note: Only Daylite
3.9 and higher databases can be restored using Daylite Server Admin. If you have a
3.8 or earlier backup, you'll need to restore it in that version and then migrate to
the latest version of 3.9.x. For more information about migration, click here.

5. Click Select.

Daylite Server Admin restores the database backup.

A WN -

See Help > Daylite Server Admin Help for more information.
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http://www.marketcircle.com/help/docs/MigrationGuide.pdf
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Step 3: Specifying network settings

@00

Select this checkbox
to access the server
over the internet

)

Network|

-
; —
=

General Databases

Dlaylite Server Admin

Select this checkbox if your Click Edit to specify
firewall or router supports
automatic port forwarding

the external host
name

o 2 4 \B

Backup Licenses Admin Email  Touch Server

Intgrnet Access

Y
M Enable server access over {
Using a notebook as an internet serve

Public address: 6

he internet
is not recommended. !
6.225.153.161 Edit

113, 6116, and 6117

Public ports: Gi

Local Network Access

Local access is always enabled when the server is running.

Local address: daylite.mycompany.com Edit...
—

Some network configurations, like VPN, might require ah
alternate local address.

l
J { Click the lock to prevent further changes.

Enable automatic port forwarding

ﬂ

Enter a domain name
that is accessible
throughout the network
and VPN

Daylite can connect to any database that resides on the server either locally or
remotely. Users who wish to configure access to server over the internet or VPN
should specify certain settings. For example, consider you are working from home or
on the road and want remote access to Daylite Server/Touch Server. If you've
configured the network settings, then Daylite can connect to Daylite Server and your
device can connect to the Touch Server automatically.

Note: Daylite Server encrypts all network traffic with industry-standard SSL
technology. If you have questions about this, please contact us at
info@marketcircle.com and we'll be glad to assist you.

Keep in mind that local access is always enabled when the server is running.


mailto:info@marketcircle.com
mailto:info@marketcircle.com

If you wish to connect remotely, you should specify the external host name and enable
automatic port forwarding.

Note: Remote access is not recommended for single users. Single users should sync
over the Wi-Fi network to avoid unnecessarily complex setup.

The external host name should be a static IP (Public) address. Otherwise, if you have
a domain name set up, you can enter it here. The external host name you specify
here is commonly used by both Daylite and Daylite Touch for connecting remotely.
For more information about static IP’s, click here.

The Network pane displays the ports that are used by Daylite Server and Touch
Server. You can turn "On" automatic port forwarding if your firewall or router
supports it. This tells the router how to pass a connection to the server machine
automatically when you are trying to connect externally. If your firewall or router
does not allow for automatic port forwarding, then you'll have to manually go into
your firewall or router and open these ports. For more information about router
support and port forwarding, click here. You can also refer to your router’s manual
for further details.

Local network access: You can enter a domain name that is accessible throughout
the network and also VPN, if applicable. The internal host name you specify here is
commonly used by both Daylite and Daylite Touch for connecting remotely through
VPN.

To specify network settings

APWN -

o

. Launch Daylite Server Admin.

. Click Network.

. Select the Enable server access over the internet checkbox.

. Click Edit to specify a static IP address or a domain name to point to the IP address

of the server.

Select the Enable Automatic Port Forwarding checkbox. Note: This option is
available only if your firewall or router supports automatic port forwarding. If you
use automatic port forwarding, the Daylite Server Admin should be kept running. If
you don't want to keep Daylite Server Admin running, then you'll have to manually
set up the ports in your router.

Daylite Server Admin Guide 9


http://www.marketcircle.com/support/knowledgebase.php?action=displayarticle&id=279
http://www.marketcircle.com/support/knowledgebase.php?action=displayarticle&id=279
http://www.marketcircle.com/support/knowledgebase.php?action=displayarticle&id=645
http://www.marketcircle.com/support/knowledgebase.php?action=displayarticle&id=645

You should open the ports and forward to the appropriate computer to be able to
connect remotely. Go to Daylite Server Admin and select the network settings. If
you have UPnP enabled, then Daylite Server Admin may be able to configure the
router to open the ports; otherwise, you'll have to open the ports manually. This
does not involve Daylite and should be performed by the user with help from either
Apple or a third party technician. If you wish to know how to set up Daylite for
internet access, click here.

6. If Daylite should connect to the server over a VPN, you should specify the local
domain name of the server machine. In the "Local Access Network" section,
click"Edit" to enter the desired host name. Doing this will point the host name to
Daylite Server when connecting internally or through a VPN.

Remote access

If you're connecting to Daylite for the first time over a LAN, then as long as you have
enabled internet access and entered a static IP or DynDNS name into Daylite Server,
Daylite should automatically log and remember the internet access details. When you
log into Daylite remotely, there should be no need to change the connection details.

In cases where the user is permanently remote or working remotely for the first log in,
the user would need to enter the static IP or DynDNS name into Daylite in order to
access the server. If the user returns from the remote location to find themselves on
the same LAN as the server, they may be required to enter the LAN connection details
into Daylite, except in cases where there is an internal DNS which resolves internet
domain names to internal computers.
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Step 4: Scheduling automatic database backups

This is the default backup
directory. You can also set it to
another location where the
server has access to write into.

(X&) Daylite Server Admijn

H = o @=

General Databases Network Backup Licenses [Admin Email Touch Server

Backup Directory: | (] Daylite Server Backups o$ ]

Specify how frequently you
Backup Schedule: | Custom... Tl,: want your databases to be

backed up
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(O L ) i), bl

1212345PM
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Databases to Backup: |¥1 Marketcircle

o)

n
5] Click the lock to prevent further changes.

Select the databases
you want to backup

It is recommended that you always maintain a regular backup of your Daylite
databases. Anyone who is familiar with computers has suffered at least once from
forgetting to backup a document or an email and knows how important this is.
Freezes, power outages, and other random occurrences can wipe out the data you
were working with, but if you're backing up regularly, you can protect yourself from
this. We provide an easy and quick backup procedure that enables you to schedule
automatic backups for your databases.

To schedule automatic backups for your databases

1. Working from Daylite Server Admin, click Backup.

2. Specify a backup directory.
Note: The default backup directory is "Daylite Server Admin Backups."However,
you can also set the backup directory to any other location where the server has
access to write into. All backups must be saved on the local drive. External drives or
shared drives are not supported for saving backups. If you wish, you may save your
backups locally and move them to an external drive manually on a regular basis.

3. Select a backup schedule to specify how frequently you want your databases to be
backed up.

4. Select the databases you want to backup.

Daylite Server Admin Guide 11



Daylite Server Admin creates backups for the selected databases in the backup
directory according to the schedule you've set up.

Step 5: Adding licenses on Daylite Server Admin

Daylite Server Admin

Ceneral Databases Network Backup Licenses Admin Email Touch gr ver
Product \
1. Double-check that your license code begins with either:
DL-3 DP-3 DM-2 DT-1
2. Carefully enter your serial number and license code.
Serial Enter the
it y serial number
4 | p - Enter the
License: - .
license number
[ Cancel [ Save )
| ———— E—
Purchase Licen —_— M Add License...

[
' 1| Click the lock to prevent further changes. ?

Click here to add
Daylite/DMI/DPS/
Daylite Touch
licenses

Click here to
purchase licenses

The Licenses pane of Daylite Server Admin is a common place to add your Daylite,
Daylite Mail Integration (DMI), Daylite Productivity Suite (DPS), and Daylite Touch
licenses.

In a multi-user environment, all Daylite licenses must be added in Daylite Server
Admin. Once you do this, Daylite on your client machines can automatically connect to
the database on the server. This is called centralized licensing. There is no need to add
licenses on each and every computer that wants to establish a connection with the
server. However, in a single-user environment, you would have to enter your license in
Daylite only.

Consider, for example, you install 5 licenses on the server for the product Daylite. This
means only 5 users can be concurrently connected to the database on the server.
Daylite works on a concurrent use model. You only need licenses for the number of
people that will use Daylite at the same time on the same or different databases.

The licensing model for Daylite Touch is slightly different. You will only need 1 Daylite
Touch license to support all your devices. For example, a Daylite Touch license
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supports any number of iPhones, iPods, and iPads for a single Daylite user. With one
license, you will be able to connect to your database on multiple devices and
synchronize with the Touch server concurrently.

Note: A user in offline mode consumes a license on the server until that user goes
online. Other users connected to the server each take up a license.

To add a license on Daylite Server Admin

1. Working from Daylite Server Admin, click Licenses.
2. Click Add License.

3. Enter the serial number and license code.

4. Click Save.

Step 6: Setting up email alerts

Email address
that alerts will
be sent to

Select this checkbox to
set up an email alert

®eon Daylite Server Admin

n = @Q@J;/W

General Databases Network Backup Licenses
™ Email a notification when Daylite Server encolinters a problem:

B

Touch Server

v

Send To: bill@example.com
Outgoing mail
server address that
will be used to send
the alert emails

Outgoing Mail Server: mail.example.com -
Port: 425 ["1 Use Secure Socket Layer

Authenticatjgh: l] Use Password Aut ication

A
Ugername: bill

Password: esesessss

Test Settings Connect using SSL
' 3 ~_ for increased

security if your
network supports it

)
i '{ Click the lock 26 prevent further changes. )

Port used when . L
connecting to the Many mail servers Daylite Server Admin w:l
; ; ! attempt to connect to the

outgoing mal require a username out, o?n mail server usin
server and password in order going X 9

the settings you've

to connect to them .
provided

You can set up an email alert to notify the admin when Daylite Server encounters a
problem. Working from the Admin Email pane of Daylite Server Admin, you can enter
the appropriate settings required to send an email.
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To set up email alerts

1. Working from Daylite Server Admin, click Admin Email.
2. Keep in mind the following:
e Select the “Email a notification when Daylite Server encounters a problem”
checkbox.
e Enter the appropriate settings. Pointing your mouse pointer on each text field
displays tooltips explaining what information should be entered in that field.
* Once you've entered all the connection details, click Test Settings. This will
send out a test message to the address you've entered in the “Send To" field.
If the server is successful in sending a test message, you'll see a green status
indicator saying “Test email sent.”

Step 7: Configuring Daylite Touch Server

Additional details
about a selected
device

®00 Daylite Server Admin
C ] D f——3
— & L) 2
T L aE = |
General Databases Network Backup Licenses Admin Email Touch Server
Registered Devices
iPod touch
l View Daylite Touch logs
: : for troubleshooting any
User: Adam Barker issues
Login: Adam
Last Sync: August 18, 2009 2:44 PM
Status: User Offline
Control to turn Show Log
Touch Server
Off/On Click h -
. Remote Wipe ick here to initiate a
Dayl ite TOI.IC h B i remote wipe
Server
] ON
N
D &
'] Click the lock to prevent furthef changes. Z
Remove a Touch X
device Action button to remove

all client stages and set
Daylite database

To be able to use Daylite Touch with your device, you should configure the settings for
Touch Server. Ensure that you turn Daylite Server "On" before turning the Touch
Server "On."
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To configure Daylite Touch Server

1. Working from Daylite Server Admin, click Touch Server.

2. Turn Daylite Touch Server "On."

3. In the sheet that opens, select the Daylite database for use with Touch. Click OK.
Note: You can only select one Daylite database for use with Daylite Touch.

4. Ensure that you have enough licenses for working with Daylite Touch.

5. Download Daylite Touch from the app store onto your device and connect to the
Daylite database on your device. For more information about Daylite Touch Server

setup, click here. For more information about using Touch, please see Daylite Touch
User Guide.

Once you've set up the Touch Server, you'll be able view all the devices registered for
using Daylite Touch and additional information for each device.
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Database Security

For security reasons, you may sometimes want to erase the Daylite database on a
device or restrict a user from accessing their database. Wiping an offline database
sends a message to delete it the next time you sync. There are 2 ways of using the
wipe functionality.

x Wipe: If a user lost their laptop and want to ensure that someone who finds it
can't get to the live data by syncing the offline, then the administrator can
wipe the offline database using Daylite Server. This is useful, for example,
when the user still exists in your company and you don’t want to block that
user from accessing their database.

* Wipe & Block: If you want to ensure that the user no longer has the offline
database on their computer and stop an offline user from accessing the
database, then you can wipe and block the offline database. For example, if
someone leaves your company without returning their laptop having Daylite
data, then the administrator can not only erase the database, but also block
the user from connecting back to the server.

1. Wiping offline databases

a. Working from Daylite Server Admin, click Databases.
b. Select a database.
c. Select the offline database.
d. Click Wipe Offline.
Daylite Server Admin opens an alert window.

Wipe Offline

Wiping an offline database will delete it on the next sync
without warning.

All new data entered on the offline database since the last
sync will be lost.

Are you sure you want to wipe the Daylite offline named
'Adam'? You may also remove this user's permission to create
an offline by choosing 'Wipe & Block'.

@ ( Wipe ) ( Wipe & Block Y ( Cancel )

e. Select the appropriate option either Wipe or Wipe & Block. The option to block will
only be available if the selected offline is the user's only offline listed on the system.

The next time the user synchronizes the offline, they will get an alert saying "Offline
Database Removed" that confirms that the offline has been wiped.

16



Note: If you are wiping a database for security reasons, you should also change the
password for the user of the offline being wiped. Any other offlines the user has
created will need to be taken online or deleted prior to be able to change the user's
password.

2. Initiating a remote wipe from Touch Server

Working from the Touch Server, you can initiate a remote wipe to delete the Daylite
data on a device at the next sync and unregister the device.

To initiate a remote wipe from Touch Server

a. Working from Daylite Server Admin, click Touch Server.
b. Select a device.
c. Click Remote Wipe.

Touch Server opens an alert window.

Wipe Client Device

Are you sure you want to wipe the Daylite Touch device
named 'Marketcircle's Test iPod 2nd Gen'? You may also

~ remove this user's permission to register a Touch device by
choosing 'Wipe & Block'.

\.

[ Wipe & Block

Wipe ) ( Cancel )

d. Select the appropriate option either Wipe or Wipe & Block.
The device is scheduled to be wiped. The next time the user opens Daylite Touch
and syncs, they will notice that their Daylite database has been erased by the server.
If you've selected "Wipe & Block" then the database will be erased and the user will
not have permission to use Daylite Touch.
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3. Reinstating a user after a wipe and block

If you've wiped a Daylite database and blocked a user from accessing it, then the
administrator can reinstate the user. By doing so, the user can regain the ability to
work offline and/or synchronize data with Daylite Touch.

To reinstate a user after a wipe and block

a. Login to the database as an administrator.
b. Choose Daylite > Preferences.
c. Click Users & Teams.
d. Select a user.
e. Click the Permissions tab.
f. Do the following:
e To allow the user to go offline, select the "Work Offline" checkbox.
* To allow the user to access and use the Daylite database on their device,
select "Synchronize data with Daylite Touch."
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Further reading

Understanding Daylite Touch environment

At the core of the Daylite Touch environment is the Daylite Server Admin that is
hosted on a computer running Mac OS X or Mac OS X Server. Daylite Server Admin
has your database and the Touch Server.

Desktop
iPhone

3G/EDGE/Wi-Fi LAN/Wi-Fi

Daylite Server

Database

Offline
iPod User
Touch

Wi-Fi
Wi-Fi/WAN

Remote

User

If you are using an iPhone, you can connect to Daylite Server Admin via 3G/EDGE/Wi-
Fi. If you are using an iPod Touch, you can connect to Daylite Server Admin via Wi-Fi
only. Note: Syncing Daylite Touch with Daylite Server Admin using a cable is not
supported.

When a change happens on the server, there is a 5-10 minutes delay before it's
available to the device provided the device is connected to the internet or on the local
network. During this time, the change is validated against the rules, and some items
may not appear on your device if they don’t conform to the rules system. When your
device synchronizes with Daylite Server, the changes go through automatically without
any delay.

Daylite Server Admin Guide 19



A change on your server goes through the rules engine. If it conforms to the rules,
then the change is synchronized with your device. This phase is represented as

On the other hand, all changes on your device are updated on the server. This phase

is represented by '?'. More information about rules for syncing is available in the
Daylite Touch User Guide.
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Help and other resources

There are a number of resources available to help you to learn more about Daylite
Server Admin and provide answers when you have technical questions.

e  We have certified partners who can provide product training and other
specialized services. For more information, click here.

e  Apple Help offers step-by-step instructions and tips for making the most
out of Daylite Server Admin. While using Daylite Server Admin, choose
Help > Daylite Server Admin Help.

®  The support website and knowledge base has up-to-date articles and
movies that can help you solve technical difficulties. Visit http://

www.marketcircle.com/help/index.html.

e  Visit http://forums.marketcircle.com to share ideas, tips, and questions with
other users. Marketcircle engineers, designers, and support staff also share
their knowledge on the forums.
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(© 2011 Marketcircle Inc. All rights reserved.

Under the copyright laws, this manual may not be copied, in whole or in part, without the written
consent of Marketcircle Inc.

Every effort has been made to ensure that the information in this manual is accurate. Marketcircle is not
responsible for printing or clerical errors.

Marketcircle Inc.

30 Centurian Dr, Suite 201
Markham, Ontario
L3R8B8, Canada

Phone: +1 905 480 5555

Fax: +1 905 248 3101
Email: info@marketcircle.com
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